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THE KEY TO INTERNATIONAL COMMUNICATION

ILS English provide world class
English language training
solutions. Management at ILS
English have worked with global
clients, companies, governments
and NGOs for over 20 years offering
a full range of English services for
education, consultancy, training
equipment, materials and software

to an international client base.

Recent Clients

We have worked on educational
programmes and projects for major
clients in Europe, the Middle East,
Asia, Africa and South America.
Some of the organisations whose
personnel have recently attended

our courses include:

Allied Irish Bank

Bosch

British Gas

China Life Insurance
Chinese Aviation Authority
Deloitte & Touche

Eon

EDF

Halliburton

Pepsi

Petrocanada

Petroleum Technical Institute
Price Waterhouse Cooper
Saudi Aramco
Schlumberger

SCM Asset Management
Siemens

Toyota

United Nations
Weatherford
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QUALITY ASSURED - Excellence in English Language

ILS English understand the importance of high levels of customer service. We ensure high quality and excellent
results and offer personal attention to all our clients. We respond quickly to the requirements of our clients to
ensure training objectives are met and results delivered in the shortest possible time. Our team has many years’
experience delivering quality English language training, using the most up-to-date training methods, the best
materials, publications and language software currently available.

M ILS English Accreditation and Membership

British Council Quality English

The United Kingdom's international organization for A quality brand for leading independent English
educational and cultural relations accrediting quality language schools which are managed by directors
language schools through regular inspection. and staff who care about education and offer clients

personal service and individual attention.

English UK Trinity

The world's leading language teaching association. The international examinations board. LS English is
a registered provider of the CertTESOL (Certificate in

BusinessiEnglish UK Teaching English to Speakers of Other Languages).

The national association of accredited training centres

who specialise in providing English courses for

professional people worldwide.

B Accredited Courses

ILS English offer examination preparation courses for internationally recognised certificates for academic,

professional and vocational students of the English language.

BULATS - Business Language Testing Service Cambridge IELTS - International English Language
Testing System

IESOL - International English for Speakers of Other LCCI 1Qs - London Chamber of Commerce and Industry
Languages International Qualifications

Trinity CertTESOL - Certificate in Teaching English to  BEC Vantage - Business English Certificate
Speakers of Other Languages







CASE STUDIES

Over many years ILS English have delivered a wide variety of courses to clients from many different countries and
areas of industry. We offer flexible training methods from short workshops to one-year academic programmes. ILS
English work closely with the client to carry out a full needs analysis to ensure maximum results in the allocated
time. This selection of case studies demonstrates the diversity of course types and methods of delivery.

United Nations Industrial Development
Organisation

Country: Sudan
Sector: International Development

Service: Programme of English Communication
Skills, Technical English, Teacher
Training, Curriculum and Course
Design

A 3-tiered English training programme in
partnership with a leading college of vocational
training in the UK. English training included
Technical English, Business English and Teacher
Training for English Teachers

Petrocanada
Country: Libya
Sector: Oil and Gas

Service: English Training Strategy and
Procurement

Sourcing of English language training materials
from various EFL publishers and language training
software for their computer based language lab.

Halliburton
Country: Algeria (In-country)
Sector:  Oil and Gas

Service: Simulation Programme on
Communication Skills, Business and
Technical English

A short-course for geologists and engineers
focussing on language for business
communication and technical English in
collaboration with the Simprentis computer-based
simulation (Oilsim) for the Exploration of Oil and
Gas.

Eon
Country: Germany
Sector:  Energy and Power Generation

Service: Programme on technical reports and
presentation skills

An intensive 2-week programme for an individual
middle manager focussing on understanding
technical reports, communication and presentation
skills.




CASE STUDIES

Allied Irish Bank

Country: Poland

Sector: Banking and Finance

Service:  Programme on Financial English
On-going specialist intensive language
programmes for managers needing to improve

their language and financial terminology for
meetings and report writing.

Chinese Aviation Authority
Country: China
Sector:  Aviation

Service: Programme on Technical English,
Communication Skills and Academic
Skills

A 3-year contract to deliver 4-week programmes
on technical English for aircraft engineers.
Special focus on academic study skills,
communication and report writing.

Metinvest

Country: Ukraine, (In-country)

Sector: Finance and Investment

Service: Programme for Business and Financial
English

Intensive in-country programme for 2 groups of

managers focussing on business communication

skills and specialist language for investment using

ICT to improve report writing skills.

ZF Gears

Country: Germany

Sector: Automotive

Service: Various programmes on Business,
Financial and Technical English

Tailored programmes for all personnel from
technicians to senior executives. Language
modules on technical, automotive and business
management.

National Health System

Country: Brazil

Sector:  Medical & Pharmaceutical

Service: Programme on Medical English and
Site Visits

Intensive Medical English programme for Brazilian

Doctors to improve industry specific language
skills through training and site visits.

Romax

Country: Korea

Sector: [T for Automotives

Service: Programme for Technical English

Specific Technical English training for managers
based on task based learning approach and
simulation in preparation for on-going professional
training programme

English
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COMMERCIAL SERVICES & CONSULTANCY

We can provide a total solution for any English
educational programme, working with the client on
how the English language can be incorporated into

their overall training strategy.

H Our expertise includes:

e Project Management

e Corporate Needs Analysis

e Benchmarking of English Skills in your Organisation
e Course and Curriculum Design

e Writing Technical Training Materials

e Delivery of Educational Events

e Sourcing of English Learning Materials

e Recruitment of English Teachers

“Without technical vocabulary,
it's very hard to understand
business. That’s how ILS are
helping us.”

Khaled Al Garibi, PhD Student, Libya

M Project Management

ILS English work with clients on planning, organising
and managing resources to ensure that project

objectives are achieved.

¢ |dentification of goals & objectives
¢ Needs analysis

e |dentification of skills required

e Curriculum design

e Mapping of outcomes and deliverables

H Corporate Needs Analysis

When looking at client needs, it is vital to carry out a
full company analysis to identify the English language
need for each department and employee. This ensures
value for money and guarantees that the best training
programme is designed offering the most effective

results in the shortest time.

English



COMMERCIAL SERVICES & CONSULTANCY

B Benchmarking of English Skills

When implementing Competence Mapping, writing
Professional Development Programmes and
implementing new training strategies, HR and Training
Departments often need to carry out language
assessments across the company. ILS English can
provide a benchmarking service across a department,
company, national offices or international offices to
identify what levels of English ability are required for

each job.

H Course Design

TEFL (Teaching English as a Foreign Language) is a
specialist field requiring experienced professionals
to deliver quality training. ILS English also offer an
excellent service for educational, governmental and
commercial organisations to write and design specific
English language training programmes for the client’s

own teachers to deliver .

H Sourcing of English Learning Materials

Drawing on our years of experience, ILS English are

well placed to have an excellent knowledge of the best

teaching and learning materials available on the market.

We have excellent relations with major publishers, and
can identify the best materials for an organisation’s

training requirements.

B Interactive Resources for EFL

As EFL and training develop rapidly with technological
advances, organisations require more motivating
methods for their learners of English. ILS English are
experts in technology in the English classroom and are
aware of the most up-to-date interactive materials for
both classroom and independent study. We recommend
and source the most effective interactive resources

for improving grammar, vocabulary, listening skills,

business English and report writing skills.

H Recruitment of English Teachers

As the need for the English language increases across
the world, more organisations and governments look
to employ their own English trainers to deliver their
training courses. ILS English advertise, select and
interview native speaker English teachers for clients,
knowing the recognised qualifications and experience

required to be an effective English language teacher

English
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PROFESSIONAL ENGLISH LANGUAGE COURSES

We offer a wide ranging portfolio of professional
English courses in addition to customized training
tailored to your requirements. All our programmes
are based on learning outcomes so organisations can

clearly see what their trainees or employees will be

capable of at the end of their training with ILS English.

We have aligned our programmes with the Common
European Framework of Reference for Languages and
our team of expert trainers employ the competence

based approach to training.

“We were highly impressed with
both the professionalism and
dynamism of ILS English and the
course.”

Hesham Tokali, Halliburton, Algeria

ILS English have a strong team of enthusiastic, caring
and experienced trainers all qualified to British Council
standards and above. Our expert trainers have many
years of teaching experience both in the UK and all
over the world. Our training programmes focus on
developing key language skills using modern training
methods with a strong focus on increasing fluency and

communicative confidence.

Our portfolio of specialist courses for corporate clients
is designed for closed groups and individuals. These
flexible adult programmes can be delivered at our

training centre in the UK or in-company, in-country.

Please contact our Business Development Unit for
a proposal or personalised quotation on any of our

programmes.

For information on teacher training courses see page 16.

CEF Framework
Al - Beginners A2 - Elementary

English

B1 - Pre-Intermediate

B2 - Intermediate

C1 - Upper Intermediate  C2 - Advanced

13
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H English for Effective Business
Communication (BE/COM)
Levels Innovative task-based programmes

B1-C2 for professionals to improve
communication skills for the

:'v:iﬂer international workplace.

6-30pw e Improved emails, telephone

Start date techniques

Any e Improved business writing skills
Monday e To be able to participate effectively in
Group size meetings ) )

1212 e To be able to communicate with

confidence in social situations
e Better presentation skills

M Professional Report Writing

(PRW)

Levels Short intensive courses for business

B1-C2 professionals to improve writing
skills for all areas of industries.

Hrs per

Wweek  To be able to clearly structure reports

UL e To be able to develop sentences and

Start date paragraphs

Closed e To be able to present non-textual

Group information correctly

Groupsize ° 10 De able to editand revise final
1-10 document

H Technical English for Oil and Gas
(TEOG)

Levels Intensive courses for on and off-
B1-C2 shore engineers, technicians
and operations personnel to

Hrs per enhance technical language and

week s .
communication skills.

30 hours

Startdate ° Increased technical vocabulary

Closed e To be able to describe processes,

Group functions and procedures

Groupsize ¢ To be able to communicate clearly and
1-15 safely

e To be able to discuss technical
diagrams

B Professional Combination Course
(BE/CB)

Levels Intensive courses combining General

A2 - C2 English with professional language
training on a one-to-one basis.

Hrs per

week  Improved ability in General English

21-30pW § jncreased vocabulary in industry

Start date specific areas

Any e Communicative confidence

Monday » Language for business

Group size communication

=145

H Technical Report Writing

(TRW)
Levels A popular short course for engineers
B1-C2 and technical personnel covering all
aspects of producing reports.
Hrs per
week e To be able to clearly structure
30 hours technical reports
Startdate © 1o be able to develop sentences and
Closed paragraphs
Group e To be able to clearly interpret graphs,
. charts and tables
Group size
1-10 e To be able to edit and revise final

document

M English for Engineers

(BE/ENG)
Levels Programmes for groups and
B1-C2 individual engineering professionals

covering technical language and

Hrs per communication skills.

week
15-30pw e Improved report writing skills

Startdate ° To be able to speak confidently on
Closed technical matters

Group e Increased technical vocabulary

Groupsize ° 0 be able to participate in
1-12 professional situations




H English for Presentations, Meetings &
Negotiations (BE/PMN)

Levels
B1-C2
Hrs per
week
30 hours

Start date

Closed
Group

Group size
1-12

Dynamic short courses to prepare
professionals from all industries to
deal on an international level with
confidence.

Improved confidence to participate in
meetings

Increased language for business
communication

Effective presentation skills

To be able to negotiate with confidence

H 0ilSim Language and Communication

(SIM003)

Levels
B1- C2
Hrs per
week
35 hours

Start date

Closed
Group

Group size
6-21

An innovative simulation programme
to covering the language of the oil
and gas exploration process.

Understand the language of the Oil
and Gas exploration process

Increase communicative confidence in
teams

Participate actively in meetings,
discussions and seminars

Interpret simple geophysical and
geological surveys

For more information, please refer to
page 19

H General English

(GE15/21)

Levels Courses designed for trainees
A1-C2 wanting to make rapid progress in all
s round language skills and improve
ok fluency.
lo=2opn Improved all round language skills
Startdate . Better speaking, listening, writing,
Any reading
Monday o

e Better grammar and pronunciation
Group size i }
1215 e To be able to communicate with

confidence

Increased general vocabulary

B English for Specific Purposes (ESP)

(BE/ESP)
Levels
B1- C2
Hrs per
week
6 - 30 pw
Startdate °
Any o
Monday .

Group size
1-15 .

Flexible courses for groups and
individuals focussed on industry
specific areas.

Specialist Language training in the
following areas:

Legal Professionals

Banking and Finance

Military English

Medical English

Management, Marketing and Sales
Environment

Aviation

M Soft Skills for Management

(SSM)

Levels

B1- C2

Hrs per

week
25-30pw o

Start date °

Closed o
Group .

Group size
4 -12 .

Training programmes for managers
with limited experience to enhance
leadership, management and
communication skills.

Leadership & Management
Team Building

Planning

Time Management
Problem Solving

Effective Communication

M IELTS Preparation

(IE21)

Levels

B2- C2

Hrs per

week O
21 -30 pw

Startdate °
Any

Monday .
Group size
1-15

Intensive exam preparation courses
for IELTS, the most recognised test
for university entrance.

Preparation on all four elements of
the IELTS exam

Be familiar with a wide range of
accents

Gain confidence in academic reading
and writing

Practice examination techniques
under test conditions

English
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TEACHER TRAINING PROGRAMMES FOR
ENGLISH TEACHERS

As a leading regional provider of Teacher Training
Programmes for English Teachers, ILS English have
the experience and expertise to provide various
options for native and non-native speakers of
English. As demand for effective English teachers
grows globally, we at ILS English have increased our
training programmes for individuals, companies and
governments both in the UK and internationally.

“The content of the course gives
you all you need to start a career in
TEFL teaching which is backed up
with all the necessary resources
and support you could need”

Carl Wilson, Trinity Graduate

M Teacher Training - Trinity CertTESOL

The Trinity CertTESOL is a qualification in Teaching
English to Speakers of Other Languages (also
sometimes known as TEFL or TESL). This 4-week
intensive course is designed for those who have little or
no experience of teaching English in the contemporary
language classroom, and who would like to gain a
recognised qualification. Trinity is accepted by the
British Council as an initial qualification in the Council's
international teaching operations and in their accredited

English teaching organisations in the UK.

The course includes lectures and seminars on
methodology, materials preparation, course design
and language awareness as well as practical class

observations and hands-on teaching practice.

COLLEGE LONDON

English



TEACHER REFRESHER PROGRAMMES

B Teacher Refresher Programmes

Our stimulating and enjoyable courses are designed
for practising teachers of English from overseas

who want to improve their own English language
competence and learn new techniques and activities
for the teaching of English. With our experienced team
of teacher training experts, this course provides the
most up-to-date practical ideas for real-life classroom
use. Courses include language development
workshops to help improve grammar and confidence.

ILS English are registered on the EU Comenius
Database for Teacher Refresher Programmes and our
courses are eligible for funding for practising teachers of

English within the European Union.

M International Development Programmes
(Train the Trainer)

ILS English work with governments, non-governmental
organisations (NGQOs) and international organisations
on capability building for developmental programmes in
the field of education. As more countries work towards
strengthening their Vocational Education and Training
(VET), ILS English are working in partnership with
leading training organisations to design specific and
sustainable teacher training programmes for English
teachers. We assist with the development of market
oriented skills to ensure a systemic link between skills
training and entrepreneurship development to generate

employment opportunities and develop economies.

Contact ILS English to discuss your requirements,

specific programmes and course dates

English
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OILSIM FOR LANGUAGE AND COMMUNICATION

This on-line simulation for oil and gas exploration
is offered in partnership with the innovative
training company, Simprentis. Oilsim L&C is a
transformational enhancement of language and
communication skills in the context of upstream
petroleum exploration from a technical, business,
environmental and personnel development

perspective.

M Course Features:

e Deliverable anywhere in the world
e 5or 10 day programme options

e 6 - 21 participants

e Skilled industry facilitators

e Focus on communication skills

e Excellent team-building opportunity

E-LEARNING AND ICT IN
LEARNING

Our team of expert trainers are taking English language
learning further into the 21st century. The ILS English
Training Centre is equipped with modern facilities
including interactive whiteboards, digital multimedia, a
language lab and interactive language software. These
methods offer trainees access to new technologies

and up-to-date methods of learning English, which
motivates trainees who enjoy the wide variety of

modern learning tools and activities ILS employ.

M Course Features:

e Personal training needs analysis
e 5-10 English language modules
e Personal on-line tutor

e Regular email and phone contact

e Optional Skype™ tutorials

This cutting edge simulation programme of an
exploration campaign provides the language and insight
into what exploration is about and what the risks and

challenges are.

H Course Topics include:

e Technical, Business and Environmental language
e Introductions, meeting and greeting

¢ Negotiations

e Report writing

e Presentations

e Petroleum exploration and/or field development

ENGLISH LANGUAGE

ILS English deliver a range of e-learning programmes
for General and Business English. These courses are
designed for busy people offering flexible options,
meaning trainees can continue their English studies
anywhere in the world at a pace that suits them and

their workload.

H Module Options:
e General English

e Business Communication
e Report Writing Skills

e Emails and Telephoning
e Presentation Skills

Please contact us to discuss your requirements

English
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IN COUNTRY TRAINING

English Language Training, anytime, any
place.

As the global demand for proficient speakers of English
increases, organisations are looking at cost-effective
ways to train their employees. ILS English have the
expertise and experience to deliver a wide range of
training programmes and commercial services in-
country. Our team respond quickly and efficiently

to client requirements and can mobilise staff with a
limited lead time.

Our UK based senior trainers are qualified to the
requirements of British Council and are professional,
motivated and experienced. ILS English have delivered
training programmes and services in Libya, Algeria,
Sudan, Ukraine, Poland, Solvenia, Montenegro, ltaly,

Germany and the Faroe Islands.

Our portfolio of standard English training programmes,
in addition to tailor-made programmes for management
and soft skills packages, can be delivered as long and
short courses anywhere in the world at the client’s
facilities. We work closely with clients to carry out

a full professional training needs analysis to deliver
in-company training programmes based on the client

requirements with our expert recommendations.

H In-Country Specialist Programmes and
Services include:

e Professional English language programmes
e Soft Skills Training for Management

e Teacher Training programmes

e Specialist Train the Trainer programmes

e Language Centre Mobilisation

e Training for Language Centre Management

e Language Lab Set-up

H Recruitment of English Language
Teachers

ILS English provide a recruitment service for qualified
and experienced professional English trainers for
long and short-term contracts anywhere in the world,
for example, offshore and onshore oil-rigs, specialist
training institutions and governments. Staff are
recruited to the client's requirements and ILS English
have experience and knowledge in selecting the right

people for the right job.

Please refer to our Commercial Services on page 10

which can also be delivered in country

English









PARTNERS IN EDUCATION

Over the past 20 years, ILS English have built up a
network of educational partners, which are also centres
of excellence in their fields. We have worked on many
projects with our partners and delivered various
technical language programmes based on academic,
vocational and specialist training programmes.

“ILS English has the ability to
deliver highly effective technical
English language training for the
Energy Sector.”

Steve Haywood, Empower Training Services, UK

B Universities:

University of Nottingham
Nottingham Trent University
Cranfield University
Reading University
University of Derby

H Colleges of Further and Vocational
Education:

Castle College, Nottingham
Bilborough College, Nottingham
Djanogly City Academy, Nottingham
Loughborough College, Loughborough

B Specialist Training Organisations:

Empower Training Services
Simprentis

Jasper Associates

Skills 2 Learn

English
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NOTTINGHAM

Nottingham is a regional capital and one of the

UK’s most stylish cities with easy access to London,
Shakespeare country and Manchester. Set within a
region of outstanding natural beauty that includes
Sherwood Forest, lively market towns and wonderful

historic buildings.

A diverse local economy features world-renowned
companies in the fields of healthcare, pharmaceuticals,

precision engineering, textiles, clothing and professional

The county boasts two universities — the University of
Nottingham and Nottingham Trent University - offering

courses to over 45,000 full and part-time students.

Itis a vibrant and culturally diverse city and is home to
many multinational companies, international shops and
places of worship. Nottingham is a green city with many
beautiful and historic parks as well as a vibrant social
and cultural scene with excellent restaurants, museums,

theatres and cinemas, traditional pubs and modern

services.

H Nottinghamshire Factfile:

cafes.

Population:

Distance from London:

Nearest Airports:

Local Transport:

Things to do:

Number of Cinemas & Theatres:
Number of Hotels:

Number of Restaurants:

Number of Live Music Venues:

Number of Museums & Galleries:

Most Famous Legend:
Sports and Leisure Centres:

Executive Leisure Nearby:

World Class Sporting Venues:

500,000+
1.5 hours
East Midlands, Birmingham and Heathrow International

Excellent road, rail, bus, train and tram network

10

73

152

5 major venues plus many bars

11

Home of Robin Hood

42

Golf, Formula 1, Indoor Ski-ing, Windsurfing, Water Ski-ing Spas and Well-
Being

The Nottingham Tennis Centre, The National Water Sports Centre, The

National Ice Centre, Nottinghamshire County Cricket Club, Nottingham
Forest Football Club and Notts County Football Club
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TRAINING SUPPORT SERVICES 27

ILS English offer the very highest standard of
customer care for course design, training, welfare and
accommodation. We offer trainees full support from
pre-departure, to arriving in Nottingham and during
their whole stay whilst on our training programmes.
Services include:

M Visa Support

ILS English provide full visa support to trainees who
require this service. This includes documentation for the
initial visa application and on-going documents for visa
renewals. ILS English have been awarded an A-Rating
for Tier 4 visas by the UK Border Agency and we enjoy
good relations with many of the international embassies

in London.

B Airport Transfer

ILS English work with local tour operators and private
hire companies to collect trainees from all major UK
airports. We can provide executive cars, taxis, minibuses
and 50 seater coaches for individuals, small and large

groups.
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B Taxi Meet and Greet Service

We offer the service to meet executive clients at all
major UK airports to give clients confidence and security

when arriving in the UK.

M 24 hour Emergency Number

Trainees are given a 24 hour emergency contact number
for ILS staff to help with any problems trainees or

families may encounter.

B Accommodation Officer

For our trainees we can arrange Homestay
Accommodation, Executive Homestay, Hotels and
Self-Catering Trainee Apartments. Our dedicated
Accommodation Officer is available to deal with all
enquiries. All our accommodation options are regularly

inspected to ensure the highest standards.

“ILS has always provided excellent
customer service and offered the
highest academic and welfare
standards for our employees”

Paula Saunders, Head of HR, ZF GB




ILS English

3.3 Clarendon Park
Clumber Avenue
Nottingham
NG5 1AH

Tel: +44 (0)115 969 2424

Fax: +44 (0) 115 962 1452

Email: enquiries@ilsenglish.com

Web:  www.ilsenglish.com
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